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COAS—OFAL PLAINS INSURANCE

F THE LOWCOUNTRY

Community Assoclation Certificate Program
For Unit Owners and Annual Renewals

@ iCerts.com

How To Obtain an Annual Renewal Certificate:

To better serve our customers, we have transltioned o a state-of-the-art self-
service certlificate dellvery platform powered by www.|Certs.com and no longer process
certificate orders In-house.

If you require a certificate of Insurance from your lender,
your lender letter and follow the steps below. We will endeavor to have your renewal
certificate of Insurance avallable on ‘ICerts within 10 days after the renewal date.

1. Emall the letter recelved from your lender to ICerts support (CS@ICerts com) for
assistance with placing an order.

2. Once recelved, |Certs wlll provide detalled Instructions to reglster for an account and
provide a “How To" step-by-step gulde with placing an order (registration Is 1* year
only).

3. For each subsequent year (as long as your lender and loan # remaln the same),
simply forward the new annual renewal letter to ICerts Support and they will update
the previous year's cerificate with the current policy perlod and meke It avallable to
you without placing a new order.

4. For your convenlence, ICerts elso maintains @ document archive of your orders, which
can be found In the Order History tab of your account.

For Prompt Order S8upport Asslstance of any kind, please emall |Certs Support

If your request Involves a new |oan or refinance of any kind, please have your lender contact
ICerts directly by emall (CSICerts.com) for further assistance, and do not place an order via
the renewal Instructions above.

Thank you,

§onr Communrly Aosmosiine Jean/




