
MASTER ASSOCIATIONS – EVIDENCE OF INSURANCE  
 

From: Brown & Brown of SC Inc. 
Re: Retrieving Association Certificates of Insurance 

 
To better serve our clients, you can now obtain condominium certificates of insurance by using 
the online delivery service from www.eoidirect.com.  

 

EOI Direct provides state-of-the-art, round-the-clock, online access to insurance information 
for lenders, mortgage brokers, closing agents, homeowners and realtors in need of Master 
Policy data for community  
associations. 
 
To request a certificate of insurance or to view the policy coverage listed on a particular 
certificate, please visit www.eoidirect.com. If you are a first-time user, follow the links to 
register and write down your User ID and Password so you can log in to your account when 
prompted. A delivery charge may apply for mortgagee clause additions for new loans, however 
there is no cost to register for access to the website. Renewal certificates are free of charge 
for unit owners and property managers. Once you have logged on to your account, click on 
“Evidence of Insurance” to search and access the association policy information you are 
seeking.  
 
EOI Direct’s customer service department is available from 9AM to 8PM (EST) Monday 
through Friday to provide additional assistance toll-free at 877-456-3643. You may call EOI 
direct help desk to request the certificate of insurance. 
 
EOI Direct is an internet utility developed to simplify the process of delivering property 
insurance certificates. EOI Direct delivers valuable insurance information in minutes instead 
of days or weeks. 
 

Please share this important notice with those parties that regularly request  
condominium certificates of insurance from our agency. 
 

https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.eoidirect.com%2F&data=04%7C01%7C285.Certificates%40bbrown.com%7C8edce644daa541d44f0c08d9e721d811%7Cf1289cc584564f288eab700d1300fc5d%7C0%7C0%7C637794954832165670%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=UHlHmPPfy7UHJ%2F5NELM2F6muXC3ry8Bu%2BaFRjnTb9bU%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.eoidirect.com%2F&data=04%7C01%7C285.Certificates%40bbrown.com%7C8edce644daa541d44f0c08d9e721d811%7Cf1289cc584564f288eab700d1300fc5d%7C0%7C0%7C637794954832165670%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=UHlHmPPfy7UHJ%2F5NELM2F6muXC3ry8Bu%2BaFRjnTb9bU%3D&reserved=0

